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ϭϬth MaǇ ϮϬϮϬ 

 

Deaƌ PaƌeŶts aŶd GuaƌdiaŶs 

St Rita’s SĐhool iŶ BaďiŶda is eǆĐited to lauŶĐh ouƌ Ŷeǁ PaƌeŶt Poƌtal. 

AĐĐess is ƌestƌiĐted to paƌeŶts aŶd guaƌdiaŶs of studeŶts at ouƌ sĐhool aŶd a logoŶ is ƌeƋuiƌed. AŶ 
aĐĐouŶt has ďeeŶ Đƌeated foƌ Ǉou usiŶg the eŵail addƌess Ǉou haǀe pƌoǀided us aŶd the details oŶ 
ĐƌeatiŶg a passǁoƌd aƌe outliŶed ďeloǁ.  

The PaƌeŶt Poƌtal ǁill eŶaďle easǇ aĐĐess to iŶfoƌŵatioŶ aďout happeŶiŶgs iŶ the sĐhool, peƌŵissioŶ 
slips that Ŷeed authoƌisiŶg, ĐoŶtaĐt details foƌ staff, foƌŵs, doĐuŵeŶts aŶd ŵuĐh ŵoƌe. 

Theƌe’s also a speĐial seĐtioŶ to alloǁ Ǉou to ĐheĐk the details ǁe haǀe ƌeĐoƌded iŶ ouƌ eŶƌolŵeŶt 
sǇsteŵ aďout Ǉouƌ ĐhildƌeŶ, aŶd if ŶeĐessaƌǇ, adǀise us of aŶǇ ĐhaŶges. 

You ĐaŶ also ĐheĐk oŶ iŶfoƌŵatioŶ aďout Ǉouƌ Đhild’s AtteŶdaŶĐe, AĐadeŵiĐ ƌepoƌts, teaĐheƌs, 
tiŵetaďle, NAPLAN peƌfoƌŵaŶĐe aŶd otheƌ ƌepoƌt Đaƌds.  

We ǁill ďe ŵakiŶg iŶĐƌeasiŶg use of the PaƌeŶt Poƌtal to pƌoǀide a ƌaŶge of iŶfoƌŵatioŶ to paƌeŶts iŶ 
the futuƌe.  

The iŶitial logiŶ ƌeƋuiƌes Ǉou to ǀeƌifǇ Ǉouƌ ideŶtitǇ aŶd Đƌeate a passǁoƌd. This doĐuŵeŶt ǁill lead 

Ǉou thƌough the pƌoĐess.  Please folloǁ the steps ĐaƌefullǇ. 

SĐhool Weďsite link  -  http://www.stƌitasďaďinda.Ƌld.edu.au/ 

 

1. Start the process by going to the 

sĐhool’s puďliĐ ǁeďsite aŶd 

clicking the Parent Portal link. 

You will be met with a login 

screen. 

 

 

 

 

 

 

 

 

 

http://www.stritasbabinda.qld.edu.au/


 

2. CLICK Diocese of Cairns and then CLICK Forgotten Password/First-Time Login button  

 

3. CLICK the link under the Parents heading 

titled:  

͞choose your own password online͟ 

 

 

 

 

 

 

 

4. Enter the personal email address 

that you have provided to the school 

and click Next once. 

 

 

 

 

 

 

5. Check your email account for a security 

code which will be sent within 1 minute 

(it expires after 15 minutes), enter the 

corresponding security code in the Verify 

your Identity form and click Next.  

 

 



 

 

6. On the Password Reset form enter your 

desired password in both boxes before 

clicking Next. 

 

 

 

 

 

 

7. Close your web browser then re-open it 

8. Re-visit the school website and click the Parent Portal link 

9. Login using the same email address used during the setup and the password you created. 

 

 

Tƌouďleshooting 

1. The first step in resolving any error message is to refresh your web browser – try closing it 

and reopening it and if the error still occurs clear the browser history and retry logging in to 

the Parent Portal 

2. If you did not receive an email from the school advising you of Parent Portal access then it is 

likely that you have not given the school an email address. In this case a Parent Portal 

account will not have been created for you and you will not be able to create a password. 

Contact the school and provide an email address (if both parents require individual access to 

the Parent Portal, each parent will need to provide individual email addresses). 

3. If you receive an ͞AĐĐess DeŶied͟ eƌƌoƌ, ǁe Ŷeed to kŶoǁ at ǁhiĐh poiŶt that error message 

appeared during the password creation process to help us resolve it. Advise the school. 

4. If Ǉou logiŶ suĐĐessfullǇ ďut doŶ’t see Ǉouƌ Đhild’s details theŶ ĐoŶtaĐt the sĐhool. 

 


